
PATIENT PORTAL
24/7 ACCESS  •  REQUEST AN APPOINTMENT  •  SEND MESSAGES TO CARE TEAM 
REQUEST PRESCRIPTION REFILLS  •  VIEW PERSONAL HEALTH INFORMATION

VIEW ACCOUNT STATMENTS  •  PAY BILLS



WELCOME TO THE RIVER VALLEY FAMILY HEALTH CENTERS 

PATIENT PORTAL!
We are pleased you have chosen to use the Patient Portal to communicate in a 

secure and confidential manner with your care team.

Taking just a few minutes to register will give you access to valuable information 
and services provided in a secure and confidential manner. Once registered and 

logged in, you will be able to:

Exchange messages with our practice.

Review and pay billing statements.

Request appointments.

Research health topics.

Review personal health information

Complete and update medical forms.

Update your profile and contact information.

For urgent medical matters, please contact us at 1-970-497-3333. 
In case of a medical emergency, call 911.



TO ACCESS THE PORTAL OR SET UP A PORTAL ACCOUNT:

STEP 1: 
Go to our website and click on ‘Patient Portal’ at the top.

STEP 2: 
Click ‘Patient Portal Sign-In’.



STEP 3: 
Already have an account?  Choose ‘Log in with AthenaHealth’. 

 Need an account?  Choose ‘Sign Up Today’.

For new portal accounts, you will need to complete the requested 
information and receive a verification code by text or email (you can 

choose) and set a password.  



Continue to fill out your patient information to create your new 
account. If AthenaHealth cannot verify your information, you will need 

to call our office to complete set up.



STEP 4: 
Once you are in the portal, you will see a dashboard.  To communicate 

with the River Valley team, choose ‘go to inbox’.

Choose ‘compose message’.

The Message Type will route your message.  Please note that the only 
category that goes to your care team is medical question.



IF YOU WANT YOUR MESSAGE TO GO TO: CHOOSE:

Your care team; provider, nurse, MA Medical Question

Front desk for scheduling Appointments and Scheduling

Prescription refill specialist Prescriptions and refills

Billing/insurance team Billing and payments

Front desk professionals My profile

Billing/insurance team Insurance

Front desk professionals Other

Write your message and hit send!  You will receive an email when 
there is a response in the portal.


